Deposits & Cancellation Policy

Deposit

A $500 non-refundable deposit is required to reserve your place unless you choose to pay the
retreat balance in full at the time of registration.

Because we make financial commitments to accommodations, venues, and other retreat expenses
well in advance, deposits are non-refundable. If you are unable to attend, your deposit may be
transferred as a credit toward a future Shasta Vortex Adventures retreat within one year, subject
to availability.

If the retreat is sold out and we are able to fill your space from the waiting list, we will gladly
refund your payment in full.

Cancellation Policy

More than 30 days prior to the retreat

You will receive a full refund of all monies paid, less the $500 non-refundable deposit.
16-30 days prior to the retreat

Fifty percent (50%) of the total retreat fee will be refunded.

15 days or less prior to the retreat

Retreat payments are non-refundable. However, 50% of the retreat fee may be applied as a
credit toward a future Shasta Vortex Adventures retreat within one year of the original retreat
dates.

Wait List Exception

If the retreat is sold out and we are able to fill your space from the waiting list, we will gladly
refund your payment in full, regardless of the cancellation date.

Our Commitment

We understand that life can sometimes bring unforeseen circumstances. If an emergency prevents
you from attending, please reach out to us as soon as possible. While we cannot guarantee
exceptions to the cancellation policy, we will always do our best to work with you
compassionately and fairly whenever possible.



This retreat is built on a foundation of mutual respect, trust, and integrity. We are committed to
honoring your journey with care and presence, and we ask that you honor the commitments that
make this experience possible for everyone involved. Together, we create the space where
meaningful transformation can unfold



